
When can I use it?
The service operates Monday to Friday between 
7am to 7pm and between 8am to 6pm on 
Saturdays - you just need to book 30 minutes 
before you travel. Please note: Free bus passes 
are only valid for travel after 9.30am Mondays to 
Fridays and at any time at weekends and holidays

How do I book?
The website will be live and bookings can be 
made from 4 September 2023
•	 Online: www.surreyconnect.org.uk
•	 Via the app: “Surrey connect” available from 

Google Play (Android) or the App Store 
(iPhone)

•	 Call: 01483 744807 Monday to Friday                 
9am to 5pm

Do you live or work in West Guildford and want to 
travel nearby?

On demand
bus service
Surrey County Council is providing an on demand shared bus 
service to help people travel around West Guildford. Whether it’s a 
trip to college, the doctors, shopping 
or work, our fully accessible mini 
buses are available for everyone. 

Journeys can be taken within 
the area outlined in green as 
shown on the map on the 
right, in addition to other key 
hubs marked with a black dot.
Passengers must be travelling 
from or to the green West 
Guildford zone. Passengers 
cannot travel between any two 
stops within the same key hub 
and cannot travel from one key 
hub to another. 

All previous route 17 bus stops 
have been incorporated into the 
new service. 

A full list of stops can be found 
online at 
surreycc.gov.uk/surreyconnect. 

NEW From 4 September2023

How much does it cost? 
	 Under  5 miles	 5-7 miles	

Adult Single	 £2.00	 £4.00	

20 and under	 £1.00	 £2.00	


