
On demand bus 
service for 
West Guildford
An electric bus for you when you want it

NEW 
From 

4 September
2023

Did you know...
Our electric buses reduce carbon emissions by over 8 
tonnes per bus each year when compared to an equivalent 
diesel bus. 

How to book 
To register and book you simply need an email address or 
phone number.  
•	 Online at
	 www.surreyconnect.org.uk    
•	 Via the App: “Surrey connect” available from Google Play 

(Android) or the App Store (iPhone). Visit surreycc.gov.uk/
surreyconnect for a demonstration of how to book using 
the App. 

•	 Alternatively if you can’t book online please call us:     
01483 744807, Monday to Friday 9am to 5pm.

We just need four pieces of information from 
you:
•	 Where do you want to be picked up and dropped off?
•	 How many passengers will be travelling?
•	 When would you like to travel and what time? Remember 

to select “arrive at” if you need to get somewhere at a 
specific time!

•	 Do you need wheelchair access? 

Bookings can be made up to seven days in advance or on the 
same day (subject to availability). A minimum of 30 minutes 
notice is required. As this is a shared, ‘hop on, hop off’ service, 
please ensure you are at your pick up location on time. Our 
drivers will wait a maximum of one minute beyond scheduled 
collection times.
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Do you live or work in West 
Guildford and need to get to work, 
the hospital, college or the shops? 
Surrey County Council is providing a new on demand, shared 
bus service to help people travel around West Guildford and 
access key hubs. Rather than being restricted by traditional 
bus timetables, our accessible, electric buses are available for 
travel for everyone, when you need them. 

How much does it cost?
 
	 Under  5 miles	 5-7 miles

 Adult Single	 £2.00	 £4.00

20 and under	 £1.00	 £2.00
	
Under 11s must be accompanied by an adult
For more information see: surreyconnect.org.uk

Where can I go?
•	 Journeys can be taken within the area outlined in green as 

shown on the map, in addition to other key hubs marked 
with a black dot. Passengers must be travelling from or to 
the green Longcross zone. Passengers cannot travel between 
any two stops within the same key hub and cannot travel 
from one key hub to another.

•	 A full list of stops can be found online at surreycc.gov.uk/
surreyconnect.


